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Benefex Global Customer Community

500+ 
global 
customers

2m+ 
employees

+42 NPS

90+ 
countries 



Branding of an employee 

benefits programme has the 

opportunity to cut through 

the noise  and connect with 

employees.

Branding



Brand creation 

A fresh, new scheme 

brand identity

• Development of two original brand concepts, 
refinement to a final reward brand.

• Provides cut-through from the company 
brand, helping messaging to stand out.

Brand application 

An on-brand scheme brand identity

• Development of a single scheme identity using 
your branding guidelines, with a bespoke 
scheme name and logo.

• Blends seamlessly with the rest of the company’s 
branded communications.



Application



Creation



Promotional communications that create awareness and excitement

Calendar of communication activity and a toolkit of resources

Educational content to communicate the details of local offerings

HR and leader empowerment to support local teams

Specific benefit eligibility and information

Local 
campaigns

Global 
campaigns

Audience of one

Strategic Communications | Layering of Messages



Global Communications Toolkit - Quick guide example

Placeholder for country-specific information

Core global messaging



Stakeholder| Baker Hughes

Stakeholder Communication



Providing content and 
a consistent 
experience

Simple Complex

Technology Powered Experiences| Simple to Complex

Allowing 
dependent 

management

Enabling benefit 
management

Facilitating 
flexibility 

through choice

The benefits landscape will vary in markets, technology has the ability to adapt to those markets and create a 
single experience but with scalable variation.



Notice period

OnboardAttract

Recruitment/ATS OfferInterviews First day First month
End of 

probation

Pre-hire benefits site: promote + position Post hire: Onboard, enroll, manage and engage

Benefits integrated into the employee lifecycle

Available to all potential new hires

Promotes, positions and sells all the 
great benefits/policies available 

Selections available to new hire 

Make benefits decisions pre-join 

Enroll
Benefits made effective for employee

Anytime benefits available to be 
selected

Ongoing engagement in benefits 
(new, re-enrolment, changes, updates) 

Support 

Employee    

Contract signature

Accept



hellobenefex.com

hello@hellobenefex.com @hellobenefex Benefex
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